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Community sessions
Community sessions at Spring Ridge 
and Gunnedah in  March were well 
attended. Nine subject specialists 
were available to the public for one-
on-one consultation for a total of 
eight hours each. Additional two-hour 
evening sessions also gave people 
the opportunity to see presentations 
about four different areas of the 
business. Those presentations 
are available at www.santos.com/
gunnedah 

Before the sessions, Santos was sent 
a total of 88 questions by members of 
the community. They were answered 
in context in presentations, on 
our website and by letter to the 
individuals concerned. 

It was commented that some people 
were unfamiliar with the terminology 
used in the gas industry. In response, 
we have also added a gas industry 
terminology page to the website, 

where more than 200 terms are 
explained. We hope that this makes it 
easier to understand our industry and 
welcome similar suggestions.

Santos currently consults via twice-
yearly community information 
sessions; attendance at AgQuip; field 
trips to drill sites; presentations to 
community groups when requested; 
this quarterly newsletter, a website, 
a 1800 phone number, public email 
address and our office in Gunnedah. If 
you would like us to run a community 
information session in your town, or 
give a presentation to your community 
group, please call 1800 071 278.

We thank those in the community who 
have given us such a warm welcome, 
and look forward to continuing to work 
with those who still have questions 
about our business. Please come and 
have a cup of tea with us at AgQuip in 
August.

Getting the newsletter to you
Packing thousands of newsletters is 
no easy task, so we are grateful to 
Edwards Printing for introducing us to 
Challenge Enterprises in Tamworth. 

Challenge Enterprises offers 
employment to people with 

disabilities, and their team has done 
a great job with our first couple 

of mailouts, providing 
professional and reliable 

service. Thanks team!

Need more 
information?
A series of 
factsheets relating 
to the Gunnedah 

project is available 
on our website at 

www.santos.com/
gunnedah. If you are 

not an internet user, please 
ring 1800 071 278 and we will 

post printed copies to you.

Santos starts pilot 
testing in the 
Gunnedah Basin
Santos plans to start constructing 
two pilot testing areas for its first 
pilot tests in the Gunnedah Basin 
late in 2010. Each pilot area will hold 
up to five small sites on which well 
heads and surface installations will 
be built. They are in PEL 1, as shown 
on the map (right), and both are on 
privately owned property. 

The Glasserton pilot test area will be 
drilled and constructed in the Caroona 
area, targeting the Hoskisson seam, 
expected at 315m below the surface. 
The Kahlua pilot test will be in the 
Mary’s Mount area, also targeting the 
Hoskisson seam, expected at 250m. 

Pilot testing requires the drilling of 
a centre well and two to four wells 
around it as shown on pages 3 and 4. 

Reasons for pilot testing
Pilot tests are performed to gather 
additional information (permeability, 
coal seam pressure, gas and water 
volumes and quality) about gas-
bearing coal seams.

Pilot testing helps Santos to 
understand the information from the 
exploration core holes in more detail. 
It also allows water handling methods 
to be trialled for use in the region.

Pilot testing involves drilling a well 
to just below the coals of interest and 
using a downhole pump to pump water 
out of the coal seam. Once sufficient 
water (called incidental water) has 

been removed from the coal seam to 
reduce pressure, gas may begin to flow 
from the seam. The test finishes when 
sufficient data has been obtained from 
the well.

Pilot testing is carried out in areas 
where exploration has shown that the 
coal seams have indicated potential to 
produce gas. 
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Map showing Santos’ Gunnedah Basin interests.

CONTACT US

Please contact us for more 
information on the project 
or the exploration program.

Call the information line on 
Freecall 1800 071 278

Email: 
gunnedah@santos.com

Website: 
www.santos.com/gunnedah
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FirST NSW 
oFFicE oPENS iN 
GuNNEdah
It was a proud day for the 
Gunnedah team when we 
opened our first NSW office 
on Thursday 25 March at 
88 Marquis Street, Gunnedah. 
We were honoured to have 
Susie Stevenson – daughter 
of much-loved local GP and 
original owner Dr Arthur 
Lundie – cut the ribbon for 
us and share some of the 
building’s history with our 
guests.

The General Manager of 
Energy Projects, Andrew 
Kremor, also spoke briefly, 
thanking the many local 
people who have helped 
with the refitting of the 
building. Staff working in 
Gunnedah can now access 
the same computing and 
video-conferencing services 
available to staff at Santos 
offices in major cities.

Nearly all furniture in the 
Gunnedah office has been 
recycled from other Santos 
offices. Many thanks to local 
recycling enterprise Recyclit 
for taking left-over furniture 
for reuse in the community.

 
Left to right: 
Andrew Kremor, Kathryn Logan, 
Susie Stevenson, Sam Crafter and 
Mark Rodgers.
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